How to Navigate the Citizen Self Service (CSS) Dashboard
How to Use the CSS Dashboard
1.

In your web browser, navigate to Citizen Self Service: https://egcss.pinellaspark.com/EnerGov_Prod/SelfService#/home

2.

Click Login or Register

3.

Enter your Username and Password in the fields provided. If you do not have a
Username/Password already registered with CSS and EnerGov, click on “Register
Here” and follow the directions to register for an account.

4.

Click Log In. CSS validates your login and, if it is valid, opens CSS with the functions
you are authorized to access.

5.

You will arrive at your CSS home page Dashboard.

6.

Your Dashboard contents will be unique to your account and the activities you have
conducted.

7.

The navigation menu at the top of the screen highlights the page that you are
currently on. For example, “Dashboard” is currently highlighted at the top of the
page, because I am on the main CSS Dashboard page.

8.

If I wanted to navigate to another page, like “Apply,” I would click on that navigation
button on the top of the screen to navigate to that page.
On the Dashboard page, you can view the current status of Permits, Plans,
Inspections, Invoices, and Licenses, etc.

For example, as I scroll down my dashboard page, I can view my permits, my plans, my
inspections, my invoices, and so on based on my current activities with the city:

View Permits
9.

Click on each “bubble” to view the status of Permits that need Attention, are Pending,
Active, Draft, or Recent status.

10.

Click View My Permits to open up more details of your permits. Another page will open with
details of all of your permits:

11.

Click on any Permit Number listed to open up the specific details related to that permit. For
example:

12.

To return to the CSS Dashboard, click “Dashboard” in the navigation menu at the top of the
screen.
Scroll down to the next section of your dashboard, Plans.

13.

View Plans
14.

Click on each “bubble” to view the status of Plans that need Attention, are Pending, Active,
Draft, or Recent status.

15.

Click View My Plans to open more details of your plans.

16.

Click on any Plan Number listed to open up the specific details related to that plan. For
example:

17.

To return to the CSS Dashboard, click “Dashboard” in the navigation menu at the top of the
screen.

18.

Scroll down to the next section of your dashboard, My Inspections.

19.

On the My Inspections section, you can click on the “bubbles” to view the status of
inspections that have been Requested, Scheduled, or are Closed.
Click on View My Inspections to open a window with more details about all of your
inspections.

20.

21.
22.

Click on any Inspection Number in the list to open a page with more details about that
inspection.
To return to the CSS Dashboard, click “Dashboard” in the navigation menu at the top of the
screen.

View Invoices – Pay an Invoice
23.

Scroll down to the next section of the dashboard, My Invoices.

24.
25.

In this section of the dashboard, you can view Current, Past Due and total number of
invoices.
Click “Add to Cart” to initiate payment against an invoice.

For example, if I clicked “Add to Cart” on all past due invoices, I would be taken to a payment screen
with more detail about those invoices.

26.
27.
28.

From this screen, click “Check Out” to complete payment.
You will be taken to the “MyGovPay” screen where you can enter your payment details.
Enter payment details, then click “Process Payment” to complete the transaction.

29.

Click Back in your browser, and click on “Dashboard” in the top navigation to return to your
CSS Dashboard.

